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Introduction. The main goal of every state that has chosen a democratic form of 

government is to ensure the rights and freedoms of its citizens and create decent living 

conditions for them. Article 1 of the Constitution of the Republic of Uzbekistan states that 

“Uzbekistan is a sovereign, democratic, legal, social and secular state with a republican form 

of government[1,1]. Reading the article of this law, we come to the conclusion that state 

administration in the Republic of Uzbekistan is carried out based on democratic norms, 

through secular legal systems, on the basis of social ideas and pluralistic views. 

From the very beginning of his presidency, the President of the Republic of 

Uzbekistan, Shavkat Mirziyoyev, has been implementing his reforms based on the idea that 

“Human interest is above all else”[2,129]. As a practical result of this idea, a system of 

communication with the people, unprecedented in the history of Uzbekistan, has been 

created. In particular, practical efforts have been made to resolve the social problems of 

citizens that have been accumulating for years and have not been resolved through 

“People’s Receptions” and “Virtual Receptions”. In addition, press secretaries have started 

their activities in each organization. Citizens now have the opportunity to sign up for online 

and offline meetings with government bodies and heads of various organizations on various 

issues of interest to them. I believe that the main reason for such work is to create conditions 

for a decent life for citizens of the Republic of Uzbekistan. 

It would be appropriate to say that humanity is the most beautiful and excellent of 

all living beings on earth. After all, all the underground and above-ground resources on 

earth were created for the use of humanity. However, humanity should not forget one thing, 

all useful resources have an end, and if we do not use mineral resources wisely and 

economically, the civilization created by humanity will inevitably decline. 



IJSSIR, Vol. 14, No. 03. March 2025 
 
 

 

 
45 

ISSN 2277-3630 (online), Published by International journal of Social Sciences & 
Interdisciplinary Research., under Volume: 14 Issue: 03 in March-2025 

https://www.gejournal.net/index.php/IJSSIR 

Copyright (c) 2025 Author (s). This is an open-access article distributed under the terms of 
Creative Commons Attribution License (CC BY). To view a copy of this license, 

visit https://creativecommons.org/licenses/by/4.0/ 

 

I believe that in the reforms being carried out in the Republic of Uzbekistan to ensure 

the interests of people, it is necessary to make the most rational decisions based on the 

situation, not forgetting the limited resources. The interests of people take into account the 

level of provision of human rights, freedoms, and economic benefits. 

Literature reviyew. Abu Nasr al-Farabi's "City of Virtuous People" has a special place 

in the field of human rights and interests.[3,160] This work raises issues related to the 

formation of a person as a complete individual and ensuring the well-being of society. 

The most prominent representative of human rights in the ancient Eastern world is Alisher 

Navoi. In Navoi's epic poem "Khamsa", we see the issue of the stability of society and the 

protection of human interests through a just king, wise elders, and learned people[4,196]. 

 The prominent representative of the Eastern world, Firdausi, through his work 

"Shahnama", promotes the idea of prioritizing human interests in the form of just rulers and 

heroes defending virtue[5,188]. 

 The Universal Declaration of Human Rights, adopted in 1948, is of great importance 

in ensuring human interests. This declaration describes the rights and freedoms of all people 

on earth [6,9]. Human rights and human interests cannot be separated from each other. 

These two concepts complement each other dialectically. 

Research Methodology. The deeper and more carefully planned the analysis in 

scientific research, the more accurate and effective the conclusions drawn from the analysis 

will be. Having studied scientific research works conducted on human interests, written 

textbooks, manuals, and articles, we came to a conclusion. In order to draw the right 

conclusions within the framework of the chosen topic, it would be appropriate to use not 

one, but several research methods together. In this article, we used historical, dialectical, 

systematic, and comparative analysis methods. 

Analysis and results. The idea of “Human interests above all else” occupies a special 

place in the “New Uzbekistan Development Strategy”. From the first years of his 

presidency, the President of the Republic of Uzbekistan Shavkat Mirziyoyev initiated 

reforms in the protection of human rights based on the idea of “Human interests above all 

else”. As a result of the reforms, the great idea of “The people should serve the state bodies, 

not the state bodies,” was put into practice. In 2017, the “People’s Receptions” and “Virtual 

Reception” of the President were established. Through this created system, citizens had the 

opportunity to directly address their problems to the head of state. People’s Receptions were 

established in each region, and a system was established for resolving citizens’ appeals on 

the spot. Such a created system was introduced for the first time in the experience of 

Uzbekistan. 

In order to ease the burden on citizens, the "State Services Agency" was established. 

Through this agency, the practice of providing citizens with necessary services in a prompt 

and transparent manner was established. Citizens were prevented from wandering around 

enterprises and organizations using the services of the State Services Agency. 

In order to ensure the participation of citizens in the reforms carried out by the state 

and to strengthen public control over the spending of state funds, the “Open Data Portal” 
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and “Open Budget” projects were launched. Through such a created system, issues that 

need to be resolved in various regions of our Republic are being resolved directly with the 

direct participation of our citizens. As a logical continuation of these works, the “Electronic 

Government” system was developed, and many services were provided by the state online. 

It is no exaggeration to say that such creations have prevented the waste of our people's 

valuable time waiting in line. 

The idea that “the people should not do to state agencies, but state agencies should 

do to our people” has had a practical result in social life in the form of the expansion of the 

functions of local authorities in serving the population. Representatives of local authorities 

and heads of other state administration bodies regularly conduct mobile receptions in 

mahallas to study and solve the problems of the population on the spot. The organization 

of mobile receptions is a novelty in the social life of Uzbekistan. In order to systematically 

solve the problems of the population through mobile receptions, the “Mahallabay” and 

“Xonadonbai” work systems have been established.  

In 2020, the "Anti-Corruption Agency" was established. This agency announced the 

"Corruption-Free Sector" project and strengthened measures to prevent bribery and abuse 

of power in education, healthcare, construction, and law enforcement agencies. 

Work is also being carried out to support low-income families, including the 

introduction of the “Iron Book”, “Women's Book”, and “Youth Book” systems. Through the 

“Iron Book” system, people who are truly in need of social protection are supported by 

allocating targeted material assistance, benefits, subsidies, and preferential loans. In 

addition, “job fairs” are being organized to place unemployed people in work. The 

“Women's Book” is a program designed to support women who are facing life difficulties, 

unemployed, and in need of social protection. This program aims to provide women with 

employment and vocational training, provide preferential loans and subsidies for 

entrepreneurship, provide health care and psychological assistance, and assist in solving 

social problems. The "Youth Notebook" aims to attract young people aged 14 to 30 to free 

vocational training courses, help young people who are having difficulty finding a job, 

provide loans and grants to young people, and provide opportunities to participate in 

cultural and sports projects. 

In addition, in order to improve the living conditions of the population, the 

“Prosperous Village”, “Prosperous Mahalla”, and “Prosperous House” projects are also 

being implemented. The “Prosperous Village” program includes improving the supply of 

drinking water, electricity, and gas, repairing and paving roads, repairing schools, 

kindergartens, and hospitals, creating new jobs, and developing agriculture. The 

“Prosperous Mahalla” program is implementing tasks such as developing social 

infrastructure in mahallas, repairing roads, improving lighting systems, creating green 

areas, developing the activities of mahalla citizen assemblies, and building and repairing 

sports and cultural facilities. The “Prosperous House” program is implementing important 

tasks such as providing material assistance to low-income families, providing financial 
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assistance for repairing homes, improving heating and gas supply to homes, and improving 

the ecological environment in mahallas and homes. 

Conclusion/Recommendations. Social ideas serve to regulate and develop social 

relations existing in society. The state and society always need social ideas to solve problems 

in social life. If we consider the importance of ideas in human life through the following 

example, people are tormented by a certain problem or system of problems, and people 

unite in certain communities to solve these problems, after which people unite and begin 

practical action to solve the problems. A solved problem creates a need for a new idea. The 

process continues in this order. In order to create decent conditions for people to live in our 

country, the President of the Republic of Uzbekistan Shavkat Mirziyoyev is carrying out 

reforms based on the noble idea that “The people are the only source of state power”. 

I think we can learn about the importance of social ideas from the goals expressed in 

the following ideas. “The people should serve the state bodies, not the state bodies,” “The 

most respected person in Uzbekistan should be a teacher,” and “A new Uzbekistan begins 

at the school threshold, with the education system,” indicate the areas in which reforms in 

social life are being carried out. 
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